
SAHO Hospitals
(Small Animal Hospital of Owasso)

Business Retention and Expansion



Economic Impact in 
Veterinary Medicine



History



2006

• Opened our doors 
February 1, 2006

• Started with 3 
employees

• Currently employ 30

• Goals in 2006
– Not to starve!



2007

• Hired first associate 
veterinarian

• Expanded service to 
include exotic animals

• Only hospital in Owasso to 
offer this service

• Examples:
– Rabbits
– Birds
– Snakes/Reptiles
– Pocket Pets



2008

• Expanded services to 
include endoscopy and 
laser surgery
– Only animal hospital in 

Owasso with both



2008 (continued)

• Purchased additional 
equipment and patient 
management software
– Integrated management 

software with laboratory 
and imaging equipment

– Only animal hospital in 
Oklahoma to integrate 
both

– Showcase for the 
equipment manufacturer



2008 (continued)

• Additional room for dog 
and cat boarding

• Additional room for 
increased staff and 
doctors



2009

• Hired two more doctors
– Focus on feline medicine

– Focus on canine sports 
medicine  

• Added Laser Therapy
– Additional service for 

pain management



2009 (continued)

• Acquired second 
hospital - SAHO Skiatook 
Animal Hospital

• Additional market
– Referrals for specialties 

performed at SAHO 
Owasso

• Trial run to determine 
reproducibility and 
integration with 
business model



2009 (continued)

• Growth and expansion
– Facilities

– Services-equipment

– Markets

• New clients referrals
– Client referral bonus system

• Location signage

• Yellow Pages

• Digital Marketing Initiative



2009 (continued)

• Digital Marketing
– The future of advertising

– Web-based 
appointments, FAQ’s and 
the SAHO Experience

– Social media - Facebook

– Our digital agency, 
BlueView





Branding



Online



Marketing



Future Plans



2010 and beyond

• Traditional mass media
– Outdoor

– Television

• Online client interactions
– Facebook

– Vetstreet Pet Portal

– Online Pharmacy

• Additional markets
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