-63 SAHO

al Hospital

SAHO Hospitals

(Small Animal Hospital of Owasso)

Business Retention and Expansion



Economic Impact in
Veterinary Medicine



History



2006

e Opened our doors
February 1, 2006

e Started with 3
employees

e Currently employ 30
e Goalsin 2006

— Not to starve!

HOSPITAL

OF

OWASSO




2007 C) SAHO

* Hired first associate
veterinarian

e Expanded service to
include exotic animals

 Only hospital in Owasso to
offer this service

e Examples:
— Rabbits
— Birds
— Snakes/Reptiles
— Pocket Pets




2008 ) SAtio

 Expanded services to
include endoscopy and
laser surgery

— Only animal hospital in
Owasso with both




2008 (continued) -635AH0

 Purchased additional
equipment and patient
management software
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— Integrated management

software with laboratory e | .
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and imaging equipment

— Only animal hospital in

Oklahoma to integrate
both

— Showcase for the
equipment manufacturer




2008 (continued) 063SAH0

e Additional room for dog
and cat boarding

 Additional room for
increased staff and
doctors
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2009 ) SAtio

e Hired two more doctors
— Focus on feline medicine

— Focus on canine sports
medicine

e Added Laser Therapy

— Additional service for
pain management




2009 (continued) -635AH0

* Acquired second
hospital - SAHO Skiatook
Animal Hospital

e Additional market

— Referrals for specialties
performed at SAHO
Owasso

 Trial run to determine
reproducibility and
integration with
business model




2009 (continued)

Growth and expansion
— Facilities

— Services-equipment

— Markets

New clients referrals

— Client referral bonus system
Location signage

Yellow Pages

Digital Marketing Initiative

OWASSO

Animal Hospital ;‘_i'i

S 12500 E. 86" SL. N., Ste. 105 / Owasso, OK 74055

¢ 918.274.8387 [ux 918.370.9010 3
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SAHO REFERRAL CARD

Bring this card to receive $25.00 off your first
physical examination (new clients only).

Referred By




2009 (continued) *"4 SAHO

Animal Hospital

e Digital Marketing

— The future of advertisin

— Web-based
Heach the exact audience
° appaintments far medical care, boarding, and grooming, réquest YOU Want with Facebook’s
and #ven share funny stories. If you didn't customirabie
t e S O E X p e r I e C e SAHO - “Where e are parg. receive your activation email, call us and mak.. Click here 1 lessrs
I l } \ I I I l of the family. Vislt s ar
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SAHO - Small Animal Hospital of Owasso So what do you think of your Pet Porta similair to a
facebook page for your pets. You can see their medical history, get reminders, make appointmants for medical
care, boarding, and grooming, request prescription refilis, and even share funny stories. If you didn't recelve
your activation email, call us and make sure we have the right email address for you. You don't want to miss
out! Eant

OWASS50

Animal Haspitsl Wall Info Photos Discussions +

Create an Ad

What's
Try Facebook Ads  *
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SAHO - Small Animal Hospital of Owasso So what do you think
of your Pet Portal? It's similair to a facebaok page for your pets.
You can see their medical history, get reminders, make

Suggest to Friends

o 5 people e this

Infemanian 4

. . Maritynn Plaarcy Scheller | love A1 We've already
Faurded communicared and made yome updates. BUT fm suill
— - February 131, 2006 oing o call_...| really prefer people commanication.
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— Our digital agency, f03zees
BlueView

SAHO - Small Animal Hospial of Owasse As you all know,
February Is pet dental month. If you schedule your per's dental in
February you get 525 off. Most of cur February spots are full,
however if you SCHEDULE the dental DURING the month of

- February, we will honor the discount even if we can't get it

I scheduled until next month. Just 2 more weeks 1o take advantage
of the discount!

P m - Comment - Like

See Al
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a digital agency.



Branding (@' bluzview

o2SAHO ™

OWASSDO

Animal Hospital

*2* SAHO

SKIATOOK

Animal Hospital

OWASSDO

Animal Hospital 'i
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SAHO
Where pets are part of the family.

o dedlcated A ol sizes and
breeds.

4 pets from
snakes to Guinea Piga. At SAHU your pets are treated
Bl family.

NEWS & EVENTS

SAHO opens new location
in Skiatook!

SKIATOOK
Anlmal Waspitsl

% SAHO
Q e

Wi'ke axpanded our family to better
serpe yours. Learn abaut cur new
kocation in Skigtook . recd more

e Dluaview

Edit Page
Promatne witn an Ad
Add 1o My Page's Favonites
Suggest to Friends

SAHO - “Where pems are part
of the famiby.” Visic us ar
htge ] fueorw sahereets. gom

Informasion #

Fourded
February 131, 2006

Prafi Arzmum

SAHO - Small Animal Hospital of Owasso 5o what do you think of your Pet Portal? t's similair to a
facebock page for your pets. You can see their medical history, get reminders, make appointments for medical
eare, boarding, and grooming, request prescription refills, and even share funny stories. i you didn't recelve
‘your activation email, call us and make sure we have the right email address for you. You don't want to miss
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SAHO - Small Animal Hospital of Owasso So what do you think
of your Pet Portal? It's similair to a facebook page for your pets.
You can see their medical history, get reminders, make
appaintments far medical care, boarding, and grooming, request
prascription refilis, and even thare funny etories. IF you didn't
receive your activation email, call us and mak...

See More
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SAHO - Small Animal Hesphal of Owasso As you all know,
February Is pet dental month. If you schedule your pet's dental in
February you get 525 off. Most of our February spots are full,
however if you SCHEDULE the dental DURING the month of
February, we will honor the discount even if we can't get it

until next month. Just 2 more weeks 1o take advantage
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Marketing
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“Where pets are part of the fomily.”

DR. KHRIS KELLER and the

QUAIL CREEK VETERINARY CLINIC

ha with SAHO ANIMAL HOSPITAL.
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We've expanded our family to better serve yours. (D o
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1f you are having trouble viewing this email, click here
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Quail Creek is now the new
SAHO Skiatook!

Sidatook. We've joined forces with Dr. Khris Keller and the

mew location in
comverent mew Jocation bt with the seme SAHO care and
EXpErience YOU'vE come 1o EXpect.

BOOK YOUR APPOINTMENT TODAV!
X inEsabovetscom (B mbgee.q800

Meet our new doctors!

KRIS KELLER, DVM

Dor. Kellar's areas of special interest are
camioe sports medicine, clinical
pathilogy, and internal mediclze.
Learn mare about Dr. Keller

ANGIE SEMPLE, DVM

Dr. Semple enjoys isternal medicine and
‘soft tiszue surgery and has a spectal
interest in feline medicine.

Learn more about Dr. Semple

with SAHO ANIMAL HO&PITA ;

B ram-6pm
B -t
I 7am - 12 p
2 pmn - 6 pm
I 7am -6 pm
B ram-6pm
Bl e -3pm
Bl doset
1355 W. Rogers Bl
Gusile 305
‘Skiatook, OK 7070
FAX gufl 3769000




Future Plans



Animal Hospital

2010 and beyond 'é3SAHO

e Traditional mass media
— OQOutdoor
— Television
e Online client interactions

— Facebook
— Vetstreet Pet Portal
— Online Pharmacy

e Additional markets
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